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Agenda 

§  Introduction:  Communication & the Gray Zone 
§  Narrative 
§  Framing 
§  Ideology 
§  Policy Recommendation: Pragmatic Complexity 
§  Conclusions / Q&A 
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Ideology	
  

Narra.ve	
  

Framing	
  

The Holy Trinity Applies	
  to	
  
contemporary	
  situa1on	
  

Constructs	
  and	
  expresses	
  
values,	
  beliefs,	
  traits	
  

Obscures,	
  naturalizes,	
  
universalizes,	
  structures	
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Narrative 

§  Recursive System 
§  Multiple levels 

§  Macro 
§  Meso 
§  Micro 

§  Narrative Logic 
§  Fidelity 
§  Coherence 
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Narrative 
Story Story Story 

Archetypes Forms Themes 

Desire: Defend 
Islam 

Conflict: War on Islam 

Action: set 
ambush 

Action: kill 
Crusaders 

Resolution: 
defeat 

invaders 

Message: claim 
responsibility 



Narrative Example  

§  Extremist dB 
§  War on Islam 
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Narrative:  Future Directions 

§  model narrative 
system 

§  forecast consequence 

§  explore narrative 
system adaptive 
response 
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External	
  
ac.on/actor	
  



Framing 

Estate Tax 

(…	
  vs.	
  the	
  1%)	
  

7	
  



8	
  

Human	
  Ac.vity	
  
Natural	
  Varia.on	
  

Uncertain	
  
Policy	
  

Environment	
  
Public	
  health	
  

Economy	
  

Food	
  
Security	
  
General/Mul.ple	
  

Conserva.on	
  
Educa.on	
  
Investment	
  

Infrastructure/Development	
  
Policy/Program	
  

Goal	
  

Severity/Urgency	
  

Efficacy	
  

Propriety	
  

General	
  asser.on	
  

Cause	
   Threat/	
  
Problem	
  

Solu1on	
   Mo1va1on	
  

DIAGNOSTIC	
  

PROGNOSTIC	
   MOTIVATIONAL	
  

Insufficient	
  ac.on	
  
Other	
  human	
  factors	
  

Water	
  
Social	
  unrest	
  

Framing of Climate Change in West Africa 
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Results: Framing Shapes Community Perceptions 

9	
  



Framing:  Future Research 

Social Unrest prediction through framing 
analysis 
§  Utilize media data as social unrest detector 
§  Generate pre-event indicators through 

relationships to conflict events in ICEWS, 
ACLED, etc. 

§  “The bubble before the boil” 
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Poli1cal	
  
Instability	
  
&	
  Social	
  
Unrest	
  

Confidence	
  in	
  
Local	
  Govt	
  

Confidence	
  in	
  
Interna1onal	
  
Organiza1on	
  

Freedom	
  to	
  
Live	
  

Unsa1sfactory	
  
Soci-­‐Economic	
  
Condi1ons	
  

Unsa1sfactory	
  
Living	
  

Condi1ons	
  	
  

Access	
  to	
  
Telecomm	
  	
  

Rumors	
  

Social	
  
polariza1on	
  

Protagonist	
  
and	
  Antagonist	
  	
  

interstate	
  and	
  
Intrastate	
  
conflict	
  	
  

Structural	
  
Thema.c	
  
Textual	
  

Framing: Social Unrest 
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Ideology 

§  Naturalizes 

§  Universalizes 

§  Obscures 

§  Structures 
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Pragmatic Complexity 
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Par1cipant	
   Par1cipant	
  

Message	
  Delivery	
   Incremental	
  Search	
  

Dynamic	
  Interac1on	
   Evolu1onary	
  Search	
  

CONOPS	
   Op1miza1on	
  

20th Century 
STRATCOM 

21st Century 
STRATCOM 

ASSESS	
  

ADJUST	
  

TRY	
  



Concluding Remarks 
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Thank You 

steve.corman@asu.edu	
  
scoR.ruston@asu.edu	
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